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Central Queensland, Wide Bay, Sunshine Coast - Aged Care 

2022/23 - 2026/27 

Activity Summary View 

 

  

    

 

 

 

AC-EI - 180203 - Early interventions for healthy ageing 

 

 

 

 

 

   
 

Activity Metadata 
 

 

 

 

Applicable Schedule *  

Aged Care 

Activity Prefix *  

AC-EI 

Activity Number * 

180203 

Activity Title *  

Early interventions for healthy ageing 

Existing, Modified or New Activity *  

Existing 

 

 

 

   

 

Activity Priorities and Description 
 

 

 

 

Program Key Priority Area *  

Aged Care 

Other Program Key Priority Area Description  

 

Aim of Activity *  

To support senior Australians to live in the community for longer (including those not currently receiving aged care services). 
 
To increase awareness in the primary health care workforce of the needs of the target population and available services. 

Description of Activity *  

The PHN will continue to commission early intervention initiatives that promote healthy ageing, slow decline and support the 
ongoing management of chronic conditions. This activity will co-design, implement and evaluate targeted interventions that 
prevent, identify and reduce chronic disease and health issues, avoid inappropriate hospital admissions and improve health 
outcomes for the elderly. 
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Education will continue to be provided to general practice and community care providers on the needs of the local senior 
Australian population, and social prescribing and intervention initiatives. 

Needs Assessment Priorities * 

Needs Assessment 

2021-24 Health Needs Assessment 

Priorities 

Priority Page reference 

Workforce 147 

Older People's Health 145 

Chronic Disease Prevention and Management 142 
 

 

 

 

 

 

   
 

Activity Demographics 
 

 

 

 

Target Population Cohort  

Senior Australian population 

In Scope AOD Treatment Type * 

 

Indigenous Specific * 

No 

Indigenous Specific Comments  

 

Coverage  

Whole Region  

Yes 

 

 

 

 

 

   
 

Activity Consultation and Collaboration 
 

 

 

 

Consultation  

Residential aged care facilities 
Hospital and Health Service 
General practice 
Community care providers 
Allied health providers 
Clinical councils 
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Other PHNs nationally 
Peak bodies 

Collaboration  

Residential aged care facilities 
Hospital and Health Service 
General practice 
Community care providers 
Clinical councils 
Other PHNs nationally 
Peak bodies 
National and state based support services 

 

 

 

   

 

Activity Milestone Details/Duration 
 

 

 

 

Activity Start Date  

08/01/2022 

Activity End Date  

29/06/2026 

Service Delivery Start Date 

01/04/2022 

Service Delivery End Date 

30/06/2026 

Other Relevant Milestones 

 

 

 

 

   

 

Activity Commissioning 
 

 

 

 

Please identify your intended procurement approach for commissioning services under this activity:  

Not Yet Known: No 

Continuing Service Provider / Contract Extension: Yes 

Direct Engagement: No 

Open Tender: No 

Expression Of Interest (EOI): No 

Other Approach (please provide details): No 

 

Is this activity being co-designed?  

No 

Is this activity the result of a previous co-design process?  

No 

Do you plan to implement this Activity using co-commissioning or joint-commissioning arrangements?  
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No 

Has this activity previously been co-commissioned or joint-commissioned?  

No 

Decommissioning  

No 

Decommissioning details?  

 

Co-design or co-commissioning comments  

 

 

 

 

 

 

   
 

Activity Planned Expenditure 
 

 

 

 

Planned Expenditure 

Funding 
Stream 

FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 

Early 
Intervention - 
Interest 

$0.00 $0.00 $0.00 $0.00 $0.00 

Early 
Intervention 

$0.00 $1,221,891.00 $491,631.00 $0.00 $0.00 

 

 

  

 

Totals 

Funding Stream FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 Total 

Early Intervention - 
Interest 

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

Early Intervention $0.00 $1,221,891.00 $491,631.00 $0.00 $0.00 $1,713,522.00 

Total $0.00 $1,221,891.00 $491,631.00 $0.00 $0.00 $1,713,522.00 
 

 

 

 

Funding From Other Sources -  Financial Details 

 

Funding From Other Sources -  Organisational Details 

 

 

 

 

   

 

Activity Comments 
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Activity Status 

Submitted 

PHN Comments 

Subject Description Commented By Date Created 
 

 

 

Comments from the Department 
 

  
 

 
 

Comment Date Created 
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AC-EI - 180207 - Early interventions for healthy ageing 
operational 

 

 

 

 

 

   

 

Activity Metadata 
 

 

 

 

Applicable Schedule *  

Aged Care 

Activity Prefix *  

AC-EI 

Activity Number * 

180207 

Activity Title *  

Early interventions for healthy ageing operational 

Existing, Modified or New Activity *  

Existing 

 

 

 

   
 

Activity Priorities and Description 
 

 

 

 

Program Key Priority Area *  

Aged Care 

Other Program Key Priority Area Description  

 

Aim of Activity *  

The aim of the activity is to support the commissioning of early intervention initiatives to support healthy ageing. 

Description of Activity *  

Operational and administrative funding to support the activities relating to commissioning early intervention initiatives to support 
healthy ageing. 

Needs Assessment Priorities * 

Needs Assessment 

2021-24 Health Needs Assessment 

Priorities 

Priority Page reference 

Older People's Health 145 
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Activity Demographics 
 

 

 

 

Target Population Cohort  

Community dwelling Older Australians 

In Scope AOD Treatment Type * 

 

Indigenous Specific * 

No 

Indigenous Specific Comments  

 

Coverage  

Whole Region  

Yes 

 

 

 

 

 

   
 

Activity Consultation and Collaboration 
 

 

 

 

Consultation  

N/A 

Collaboration  

N/A 

 

 

 

   

 

Activity Milestone Details/Duration 
 

 

 

 

Activity Start Date  

30/01/2022 

Activity End Date  

29/06/2025 

Service Delivery Start Date 

01/04/2021 

Service Delivery End Date 

30/06/2025 

Other Relevant Milestones 
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Activity Commissioning 
 

 

 

 

Please identify your intended procurement approach for commissioning services under this activity:  

Not Yet Known: No 

Continuing Service Provider / Contract Extension: No 

Direct Engagement: No 

Open Tender: No 

Expression Of Interest (EOI): No 

Other Approach (please provide details): No 

 

Is this activity being co-designed?  

No 

Is this activity the result of a previous co-design process?  

No 

Do you plan to implement this Activity using co-commissioning or joint-commissioning arrangements?  

No 

Has this activity previously been co-commissioned or joint-commissioned?  

No 

Decommissioning  

No 

Decommissioning details?  

 

Co-design or co-commissioning comments  

 

 

 

 

 

 

   

 

Activity Planned Expenditure 
 

 

 

 

Planned Expenditure 

Funding 
Stream 

FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 

Early 
Intervention - 
Interest 

$0.00 $0.00 $0.00 $0.00 $0.00 

Early $0.00 $83,730.00 $28,636.18 $0.00 $0.00 
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Intervention 
 

  

 

Totals 

Funding Stream FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 Total 

Early Intervention - 
Interest 

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

Early Intervention $0.00 $83,730.00 $28,636.18 $0.00 $0.00 $112,366.18 

Total $0.00 $83,730.00 $28,636.18 $0.00 $0.00 $112,366.18 
 

 

 

 

Funding From Other Sources -  Financial Details 

 

Funding From Other Sources -  Organisational Details 

 

 

 

 

   
 

Activity Comments 
 

 

 

 

Activity Status 

Submitted 

PHN Comments 

Subject Description Commented By Date Created 
 

 

 

Comments from the Department 
 

  
 

 
 

Comment Date Created 
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AC-VARACF - 180201 - Virtual Access in RACFs 

 

 

 

 

 

   

 

Activity Metadata 
 

 

 

 

Applicable Schedule *  

Aged Care 

Activity Prefix *  

AC-VARACF 

Activity Number * 

180201 

Activity Title *  

Virtual Access in RACFs 

Existing, Modified or New Activity *  

Modified 

 

 

 

   
 

Activity Priorities and Description 
 

 

 

 

Program Key Priority Area *  

Aged Care 

Other Program Key Priority Area Description  

 

Aim of Activity *  

Support RACFs to provide adequate telehealth facilities and increase access to virtual consultations for residents. 
 
Improve timely access to primary health care professionals to avoid potentially preventable hospitalisations. 

Description of Activity *  

Timely access to primary health care professionals, whether through face-to-face consultation or telehealth, is recognised as an 
issue for many RACFs, that in some cases can lead to potentially preventable hospitalisations. RACFs require adequate telehealth 
facilities to support access to virtual consultations for their residents.  
 
This activity will include:   
- partnerships with RACF providers   
- assessment of telehealth facilities, equipment and staff capabilities  
- implementation of new facilities and equipment (based on need)  
- tailored training and support  
- strategies to encourage the increased use of My Health Record in RACF    
- facilitation of multidisciplinary collaboration (primarily between RACF and their visiting GPs). 
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Needs Assessment Priorities * 

Needs Assessment 

2021-24 Health Needs Assessment 

Priorities 

Priority Page reference 

System Integration and Collaboration 149 

Health Intelligence and Data Analytics 151 

Older People's Health 145 
 

 

 

 

 

 

   
 

Activity Demographics 
 

 

 

 

Target Population Cohort  

Residential aged care facilities 

In Scope AOD Treatment Type * 

 

Indigenous Specific * 

No 

Indigenous Specific Comments  

 

Coverage  

Whole Region  

Yes 

 

 

 

 

 

   
 

Activity Consultation and Collaboration 
 

 

 

 

Consultation  

Residential aged care facilities 
Australian Digital Health Agency 
Hospital and Health Service 
General practice 
Telehealth solution providers 
RACGP/ACRRM 
Clinical councils 
Other PHNs nationally 

Collaboration  
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Residential aged care facilities 
Australian Digital Health Agency 
Hospital and Health Service 
General practice 
Telehealth solution providers 
RACGP/ACRRM 
Clinical councils 
Other PHNs nationally 

 

 

 

   

 

Activity Milestone Details/Duration 
 

 

 

 

Activity Start Date  

08/01/2022 

Activity End Date  

29/06/2025 

Service Delivery Start Date 

01/04/2021 

Service Delivery End Date 

30/06/2025 

Other Relevant Milestones 

 

 

 

 

   
 

Activity Commissioning 
 

 

 

 

Please identify your intended procurement approach for commissioning services under this activity:  

Not Yet Known: Yes 

Continuing Service Provider / Contract Extension: No 

Direct Engagement: No 

Open Tender: No 

Expression Of Interest (EOI): No 

Other Approach (please provide details): No 

 

Is this activity being co-designed?  

Yes 

Is this activity the result of a previous co-design process?  

No 

Do you plan to implement this Activity using co-commissioning or joint-commissioning arrangements?  

No 

Has this activity previously been co-commissioned or joint-commissioned?  
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No 

Decommissioning  

No 

Decommissioning details?  

 

Co-design or co-commissioning comments  

 

 

 

 

 

 

   
 

Activity Planned Expenditure 
 

 

 

 

Planned Expenditure 

Funding 
Stream 

FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 

Virtual Access 
in RACFs - 
Interest 

$0.00 $0.00 $0.00 $0.00 $0.00 

Virtual Access 
in RACFs 

$0.00 $325,025.00 $0.00 $0.00 $0.00 

 

 

  

 

Totals 

Funding Stream FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 Total 

Virtual Access in 
RACFs - Interest 

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

Virtual Access in 
RACFs 

$0.00 $325,025.00 $0.00 $0.00 $0.00 $325,025.00 

Total $0.00 $325,025.00 $0.00 $0.00 $0.00 $325,025.00 
 

 

 

 

Funding From Other Sources -  Financial Details 

 

Funding From Other Sources -  Organisational Details 

 

 

 

 

   
 

Activity Comments 
 

 

 

 

Activity Status 
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Submitted 

PHN Comments 

Subject Description Commented By Date Created 
 

 

 

Comments from the Department 
 

  
 

 
 

Comment Date Created 
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AC-VARACF - 180206 - Telehealth access for RACF residents 
operational 

 

 

 

 

 

   

 

Activity Metadata 
 

 

 

 

Applicable Schedule *  

Aged Care 

Activity Prefix *  

AC-VARACF 

Activity Number * 

180206 

Activity Title *  

Telehealth access for RACF residents operational 

Existing, Modified or New Activity *  

Modified 

 

 

 

   
 

Activity Priorities and Description 
 

 

 

 

Program Key Priority Area *  

Aged Care 

Other Program Key Priority Area Description  

 

Aim of Activity *  

The aim of the activity is to support the implementation of telehealth access for RACF residents 

Description of Activity *  

Operational and administrative funding to support the activities relating to supporting RACF to increase availability and use of 
telehealth care for aged care residents. 

Needs Assessment Priorities * 

Needs Assessment 

2021-24 Health Needs Assessment 

Priorities 

Priority Page reference 

Older People's Health 145 
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Activity Demographics 
 

 

 

 

Target Population Cohort  

Residential aged care facilities 

In Scope AOD Treatment Type * 

 

Indigenous Specific * 

No 

Indigenous Specific Comments  

 

Coverage  

Whole Region  

Yes 

 

 

 

 

 

   
 

Activity Consultation and Collaboration 
 

 

 

 

Consultation  

N/A 

Collaboration  

N/A 

 

 

 

   

 

Activity Milestone Details/Duration 
 

 

 

 

Activity Start Date  

30/12/2021 

Activity End Date  

29/06/2025 

Service Delivery Start Date 

01/04/2021 

Service Delivery End Date 

30/06/2025 

Other Relevant Milestones 
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Activity Commissioning 
 

 

 

 

Please identify your intended procurement approach for commissioning services under this activity:  

Not Yet Known: No 

Continuing Service Provider / Contract Extension: No 

Direct Engagement: No 

Open Tender: No 

Expression Of Interest (EOI): No 

Other Approach (please provide details): No 

 

Is this activity being co-designed?  

No 

Is this activity the result of a previous co-design process?  

No 

Do you plan to implement this Activity using co-commissioning or joint-commissioning arrangements?  

No 

Has this activity previously been co-commissioned or joint-commissioned?  

No 

Decommissioning  

No 

Decommissioning details?  

 

Co-design or co-commissioning comments  

 

 

 

 

 

 

   

 

Activity Planned Expenditure 
 

 

 

 

Planned Expenditure 

Funding 
Stream 

FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 

Virtual Access 
in RACFs - 
Interest 

$0.00 $0.00 $0.00 $0.00 $0.00 

Virtual Access $0.00 $527,413.00 $195,100.19 $0.00 $0.00 
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in RACFs 
 

  

 

Totals 

Funding Stream FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 Total 

Virtual Access in 
RACFs - Interest 

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

Virtual Access in 
RACFs 

$0.00 $527,413.00 $195,100.19 $0.00 $0.00 $722,513.19 

Total $0.00 $527,413.00 $195,100.19 $0.00 $0.00 $722,513.19 
 

 

 

 

Funding From Other Sources -  Financial Details 

 

Funding From Other Sources -  Organisational Details 

 

 

 

 

   

 

Activity Comments 
 

 

 

 

Activity Status 

Submitted 

PHN Comments 

Subject Description Commented By Date Created 
 

 

 

Comments from the Department 
 

  
 

 
 

Comment Date Created 
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AC-AHARACF - 180202 - After Hours Access in RACFs 

 

 

 

 

 

   

 

Activity Metadata 
 

 

 

 

Applicable Schedule *  

Aged Care 

Activity Prefix *  

AC-AHARACF 

Activity Number * 

180202 

Activity Title *  

After Hours Access in RACFs 

Existing, Modified or New Activity *  

Modified 

 

 

 

   
 

Activity Priorities and Description 
 

 

 

 

Program Key Priority Area *  

Aged Care 

Other Program Key Priority Area Description  

 

Aim of Activity *  

Support older people, who live in residential aged care facilities, to access primary health care services for needs that may arise 
unexpectedly in the after hours period. 

Description of Activity *  

RACF residents can experience deterioration in their health during the after hours period, but immediate hospital transfer is not 
always clinically necessary. Lack of awareness and utilisation of out of hours services provided by GPs and other health 
professionals leads residents to unnecessary hospital presentations.  
 
RACFs (and other professionals such as General Practitioners) will be engaged in a number of different strategies including:  
- Education on after hours health care options and pathways, processes for residents and utilisation of digital medical records   
- Support to develop appropriate after hours plans   
- Facilitation of engagement between RACF and their residents GPs (and other health professionals) as part of after hours action 
plan development 
- virtual clinical support options 

Needs Assessment Priorities * 
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Needs Assessment 

2021-24 Health Needs Assessment 

Priorities 

Priority Page reference 

Workforce 147 

System Integration and Collaboration 149 

Health Intelligence and Data Analytics 151 

Older People's Health 145 

Chronic Disease Prevention and Management 142 
 

 

 

 

 

 

   

 

Activity Demographics 
 

 

 

 

Target Population Cohort  

Residential aged care facilities 

In Scope AOD Treatment Type * 

 

Indigenous Specific * 

No 

Indigenous Specific Comments  

 

Coverage  

Whole Region  

Yes 

 

 

 

 

 

   

 

Activity Consultation and Collaboration 
 

 

 

 

Consultation  

Residential aged care facilities 
Australian Digital Health Agency 
Hospital and Health Service 
General practice 
Medical Deputising Services 
RACGP/ACRRM 
Clinical councils 
Peak bodies 
Other PHNs nationally 
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Collaboration  

Residential aged care facilities 
Australian Digital Health Agency 
Hospital and Health Service 
General practice 
Medical Deputising Services 
RACGP/ACRRM 
Clinical councils 
Peak bodies 
Other PHNs nationally 
National and state based support services 

 

 

 

   
 

Activity Milestone Details/Duration 
 

 

 

 

Activity Start Date  

30/12/2021 

Activity End Date  

29/06/2026 

Service Delivery Start Date 

01/04/2021 

Service Delivery End Date 

30/06/2026 

Other Relevant Milestones 

 

 

 

 

   

 

Activity Commissioning 
 

 

 

 

Please identify your intended procurement approach for commissioning services under this activity:  

Not Yet Known: No 

Continuing Service Provider / Contract Extension: No 

Direct Engagement: No 

Open Tender: No 

Expression Of Interest (EOI): No 

Other Approach (please provide details): No 

 

Is this activity being co-designed?  

Yes 

Is this activity the result of a previous co-design process?  

No 

Do you plan to implement this Activity using co-commissioning or joint-commissioning arrangements?  
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No 

Has this activity previously been co-commissioned or joint-commissioned?  

No 

Decommissioning  

No 

Decommissioning details?  

 

Co-design or co-commissioning comments  

 

 

 

 

 

 

   
 

Activity Planned Expenditure 
 

 

 

 

Planned Expenditure 

Funding 
Stream 

FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 

After Hours 
Access in 
RACFs - 
Interest 

$0.00 $0.00 $0.00 $0.00 $0.00 

After Hours 
Access in 
RACFs 

$0.00 $128,271.00 $130,066.79 $0.00 $0.00 

 

 

  

 

Totals 

Funding Stream FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 Total 

After Hours Access 
in RACFs - Interest 

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

After Hours Access 
in RACFs 

$0.00 $128,271.00 $130,066.79 $0.00 $0.00 $258,337.79 

Total $0.00 $128,271.00 $130,066.79 $0.00 $0.00 $258,337.79 
 

 

 

 

Funding From Other Sources -  Financial Details 

 

Funding From Other Sources -  Organisational Details 
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Activity Comments 
 

 

 

 

Activity Status 

Submitted 

PHN Comments 

Subject Description Commented By Date Created 
 

 

 

Comments from the Department 
 

  
 

 
 

Comment Date Created 
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AC-CF - 180204 - Care Finder Program 

 

 

 

 

 

   

 

Activity Metadata 
 

 

 

 

Applicable Schedule *  

Aged Care 

Activity Prefix *  

AC-CF 

Activity Number * 

180204 

Activity Title *  

Care Finder Program 

Existing, Modified or New Activity *  

Modified 

 

 

 

   
 

Activity Priorities and Description 
 

 

 

 

Program Key Priority Area *  

Aged Care 

Other Program Key Priority Area Description  

 

Aim of Activity *  

To establish and maintain a network of Care Finders to provide specialist and intensive assistance to help people within the Care 
Finder target population to understand and access aged care and connect with other relevant supports in the community. 

Description of Activity *  

The aged care system is complex, and some people find it more difficult than others to navigate and access the services they need.  
The Care Finders Program will continue to be delivered through the commissioning of new care finder services based on local 
needs and supporting the transition of the Assistance with Care and Housing (ACH) program to PHNs. This activity will also focus 
on opportunities to enhance integration between the local health, aged care and other systems. 
 
CCQ will continue to facilitate and maintain a Community of Practice (CoP) for commissioned local Care Finder organisations to 
build cross organisation networks, establish cross provider referral pathways, and allow sharing of local experiences, lessons 
learned, innovations and key findings in relation to the service. 
 
CCQ will appropriately contract manage all commissioned Care Finder organisations ensuring:  
- appropriate data collection in line with the minimum data set, online reporting tool, and contracted reporting requirements;  
- promotion and completion of Care Finder client surveys and appropriate response;  
- ongoing monitoring and management of performance;  
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- supporting issues that arise locally, such as workforce. 
 
The PHN will continue to collaborate with other PHNs across the country through the established ‘PHN Care Finders working 
group’ to allow shared experiences, lessons earned and potential innovations.  We will also continue to work collaboratively with 
all contracted Care Finder organisations to support the implementation and ongoing success of the Care Finder, including 
supporting appropriate in-take processes and supporting training and skills and knowledge development for providers as 
indicated. 
 
Utilising the current Needs Assessment, published ‘Healthy Ageing Strategy 2022 – 2027’, stakeholder and community surveys and 
supplementary health needs assessment CCQ have identified the following sub-groups of the care finders target population as 
being prioritised for care finder support: 
• Aboriginal and Torres Strait Islander people 
• Culturally and linguistically diverse people 
• People who identify as part of the LGBTIQ+ community 
• Care leavers 
• Forgotten Australians 
• People who are experiencing social isolation 
• People experiencing cognitive impairment 
• People experiencing homelessness or who are at risk of homelessness 
• People with low literacy 
 
The PHN will continue to increase awareness of Care Finders services among General Practitioners, primary health care more 
broadly, and community organisations through:  
- developing and maintaining local referral pathways;  
- embedding developed pathways within the PHNs 3 Health Pathways sites and promoting these; and  
- ensuring contracted providers directly undertake adequate promotion of their service to community referrers and 
intermediaries. 
 
CCQ have contracted and funded three providers to date, with services provided within Central Queensland, Wide Bay and the 
Sunshine Coast regions. 

Needs Assessment Priorities * 

Needs Assessment 

2021-24 Health Needs Assessment 

Priorities 

Priority Page reference 

Workforce 147 

System Integration and Collaboration 149 

Older People's Health 145 
 

 

 

 

 

 

   

 

Activity Demographics 
 

 

 

 

Target Population Cohort  

Senior Australians who are eligible for aged care services and have one or more reasons for requiring intensive support to:  
- interact with My Aged Care (either through the website, contact centre or face-to-face in Services Australia service centres) and 
access aged care services and/or  
- access other relevant supports in the community. 
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In Scope AOD Treatment Type * 

 

Indigenous Specific * 

No 

Indigenous Specific Comments  

 

Coverage  

Whole Region  

Yes 

 

 

 

 

 

   
 

Activity Consultation and Collaboration 
 

 

 

 

Consultation  

Home care providers 
Existing navigation services (Aged Care Navigator trails and other) 
Assistance with Care and Housing providers 
Community organisations 
Peak bodies 
General practice 
Primary health care providers 
Hospital and Health Service 
Consumer groups and individuals 
Clinical councils 
Other PHNs nationally 

Collaboration  

Home care providers 
Existing navigation services (Aged Care Navigator trails and other) 
Assistance with Care and Housing providers 
Community organisations 
Peak bodies 
General practice 
Primary health care providers 
Hospital and Health Service 
Consumer groups and individuals 
Clinical councils 
Other PHNs nationally 

 

 

 

   

 

Activity Milestone Details/Duration 
 

 

 

 

Activity Start Date  
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08/07/2022 

Activity End Date  

28/09/2025 

Service Delivery Start Date 

01/01/2023 

Service Delivery End Date 

30/09/2025 

Other Relevant Milestones 

 

 

 

 

   
 

Activity Commissioning 
 

 

 

 

Please identify your intended procurement approach for commissioning services under this activity:  

Not Yet Known: No 

Continuing Service Provider / Contract Extension: No 

Direct Engagement: Yes 

Open Tender: Yes 

Expression Of Interest (EOI): No 

Other Approach (please provide details): No 

 

Is this activity being co-designed?  

Yes 

Is this activity the result of a previous co-design process?  

Yes 

Do you plan to implement this Activity using co-commissioning or joint-commissioning arrangements?  

No 

Has this activity previously been co-commissioned or joint-commissioned?  

No 

Decommissioning  

No 

Decommissioning details?  

 

Co-design or co-commissioning comments  
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Activity Planned Expenditure 
 

 

 

 

Planned Expenditure 

Funding 
Stream 

FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 

Care Finder 
Program - 
Interest 

$0.00 $0.00 $0.00 $0.00 $0.00 

Care Finder 
Program 

$0.00 $3,298,610.00 $3,285,709.00 $0.00 $0.00 

 

 

  

 

Totals 

Funding Stream FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 Total 

Care Finder 
Program - Interest 

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

Care Finder 
Program 

$0.00 $3,298,610.00 $3,285,709.00 $0.00 $0.00 $6,584,319.00 

Total $0.00 $3,298,610.00 $3,285,709.00 $0.00 $0.00 $6,584,319.00 
 

 

 

 

Funding From Other Sources -  Financial Details 

 

Funding From Other Sources -  Organisational Details 
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AC-CF - 180205 - Care Finder operational 

 

 

 

 

 

   

 

Activity Metadata 
 

 

 

 

Applicable Schedule *  

Aged Care 

Activity Prefix *  

AC-CF 

Activity Number * 

180205 

Activity Title *  

Care Finder Operational 

Existing, Modified or New Activity *  

Existing 

 

 

 

   
 

Activity Priorities and Description 
 

 

 

 

Program Key Priority Area *  

Aged Care 

Other Program Key Priority Area Description  

 

Aim of Activity *  

The aim of the activity is to support the implementation and commissioning of the Care Finder program. 

Description of Activity *  

Operational and administrative funding to support the activities relating the Care Finder program. 

Needs Assessment Priorities * 

Needs Assessment 

2021-24 Health Needs Assessment 

Priorities 

Priority Page reference 

Older People's Health 145 
 

 

 

 

 

 



   

         

 

 

 

  

        

  

Page 30 
 

of 
 

 

33 
 

 

     

        

 

 

 

   
 

Activity Demographics 
 

 

 

 

Target Population Cohort  

Senior Australians who are eligible for aged care services and have one or more reasons for requiring intensive support to:  
- interact with My Aged Care (either through the website, contact centre or face-to-face in Services Australia service centres) and 
access aged care services and/or  
- access other relevant supports in the community. 

In Scope AOD Treatment Type * 

 

Indigenous Specific * 

No 

Indigenous Specific Comments  

 

Coverage  

Whole Region  

Yes 

 

 

 

 

 

   
 

Activity Consultation and Collaboration 
 

 

 

 

Consultation  

Consultation will be undertaken with  
•           Home Care Providers  
•           Existing navigation service (Aged Care Navigator trials and other)  
•           Assistance with Care and Housing providers  
•           Community Organisations  
• Peak Bodies  
• GPs and other primary health care providers  
• Hospital and Health Services 
• Consumer groups and individuals 
• Clinical Councils 
• Other PHNs Nationally 

Collaboration  

Ongoing collaboration occurs with the following:  
•           Home Care Providers  
•           Existing navigation service (Aged Care Navigator trials and other)  
•           Assistance with Care and Housing providers  
•           Community Organisations  
• Peak Bodies  
• GPs and other primary health care providers  
• Hospital and Health Services 
• Consumer groups and individuals 
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• Clinical Councils 
• Other PHNs Nationally 

 

 

 

   
 

Activity Milestone Details/Duration 
 

 

 

 

Activity Start Date  

09/07/2022 

Activity End Date  

28/09/2025 

Service Delivery Start Date 

01/01/2023 

Service Delivery End Date 

30/09/2025 

Other Relevant Milestones 

 

 

 

 

   
 

Activity Commissioning 
 

 

 

 

Please identify your intended procurement approach for commissioning services under this activity:  

Not Yet Known: No 

Continuing Service Provider / Contract Extension: No 

Direct Engagement: Yes 

Open Tender: No 

Expression Of Interest (EOI): No 

Other Approach (please provide details): No 

 

Is this activity being co-designed?  

Yes 

Is this activity the result of a previous co-design process?  

Yes 

Do you plan to implement this Activity using co-commissioning or joint-commissioning arrangements?  

No 

Has this activity previously been co-commissioned or joint-commissioned?  

No 

Decommissioning  

No 

Decommissioning details?  
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Co-design or co-commissioning comments  

 

 

 

 

 

 

   
 

Activity Planned Expenditure 
 

 

 

 

Planned Expenditure 

Funding 
Stream 

FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 

Care Finder 
Program - 
Interest 

$0.00 $0.00 $0.00 $0.00 $0.00 

Care Finder 
Program 

$0.00 $463,607.00 $271,451.00 $0.00 $0.00 

 

 

  

 

Totals 

Funding Stream FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 Total 

Care Finder Program 
- Interest 

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

Care Finder Program $0.00 $463,607.00 $271,451.00 $0.00 $0.00 $735,058.00 

Total $0.00 $463,607.00 $271,451.00 $0.00 $0.00 $735,058.00 
 

 

 

 

Funding From Other Sources -  Financial Details 

 

Funding From Other Sources -  Organisational Details 

 

 

 

 

   

 

Activity Comments 
 

 

 

 

Activity Status 

Submitted 

PHN Comments 

Subject Description Commented By Date Created 
 

 

 

Comments from the Department 
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Comment Date Created 
 

 

  
  

 


