Central Queensland, Wide Bay, Sunshine Coast - Integrated Team Care
2022/23 - 2026/27
Activity Summary View

ITC - 170201 - Care coordination and supplementary services

Activity Metadata

Applicable Schedule *

Integrated Team Care

Activity Prefix *

ITC

Activity Number *

170201

Activity Title *

Care coordination and supplementary services
Existing, Modified or New Activity *

Existing

Activity Priorities and Description

Program Key Priority Area *
Aboriginal and Torres Strait Islander Health

Other Program Key Priority Area Description

Aim of Activity *

Improve health outcomes for Aboriginal and Torres Strait Islander people with chronic health conditions through better access to
care coordination, multidisciplinary care, and support for self-management.

Description of Activity *

The PHN will continue to contract providers to deliver care coordination and supplementary services.

Support will continue for cultural healing, self-determination and self-management initiatives across the region to improve cultural
capability and long-term community resilience.
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The PHN will also continue to collaborate with local Aboriginal and Torres Strait Islander health services and mainstream health
services in a partnership approach to primary care service development, implementation and management.

Continued updating and management of HealthPathways will ensure relevant and appropriate information is available for ITC
providers and general practice referrers and promote continuity of care pathways.

Needs Assessment Priorities *

Needs Assessment

2021-24 Health Needs Assessment

Priorities
Priority Page reference
Chronic Disease Prevention and Management 142
Aboriginal and Torres Strait Islander health 79

Activity Demographics

Target Population Cohort
Aboriginal and Torres Strait Islander people with a diagnosed chronic condition in accordance with ITC Program Guidelines.

In Scope AOD Treatment Type *
Indigenous Specific *

Indigenous Specific Comments

Coverage
Whole Region

Yes

Activity Consultation and Collaboration

Consultation

Aboriginal and Torres Strait Islander Community Controlled Health Organisations (ACCHOs)
Aboriginal and Torres Strait Islander Community Controlled Organisations (ACCOs)

Hospital and Health Services

General practice(s)

Allied and primary health care providers

Clinical and community advisory councils
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NGOs
Carer groups
Human and social services sector

Collaboration

Aboriginal and Torres Strait Islander Community Controlled Health Organisations (ACCHOs)
Aboriginal and Torres Strait Islander Community Controlled Organisations (ACCOs)

Hospital and Health Services

General Practice(s)

Allied and primary health care providers

Peak bodies

Clinical and community advisory councils

o .. . . .
Activity Milestone Details/Duration

Activity Start Date
29/06/2019

Activity End Date
28/06/2025

Service Delivery Start Date
1July 2019

Service Delivery End Date
30 June 2025

Other Relevant Milestones

DoHAC has confirmed Program extension to 30 June 2025.

Activity Commissioning

Please identify your intended procurement approach for commissioning services under this activity:

Not Yet Known: No

Continuing Service Provider / Contract Extension: Yes
Direct Engagement: No

Open Tender: No

Expression Of Interest (EOI): No

Other Approach (please provide details): No

Is this activity being co-designed?

Yes

Is this activity the result of a previous co-design process?
Yes

Do you plan to implement this Activity using co-commissioning or joint-commissioning arrangements?
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No

Has this activity previously been co-commissioned or joint-commissioned?

No

Decommissioning

No

Decommissioning details?

Co-design or co-commissioning comments

.
"& Activity Planned Expenditure
Planned Expenditure
Funding FY 22 23 FY 2324 FY 24 25 FY 25 26 FY 26 27
Stream
Integrated $2,918,470.00 $2,624,822.40| $2,515,618.00 $0.00 $0.00
Team Care
Funding
Interest - ITC $0.00 $0.00 $0.00 $0.00 $0.00
Totals
Funding Stream FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 Total
Integrated Team $2,918,470.00| $2,624,822.40| $2,515,618.00 $0.00 $0.00| $8,058,910.40
Care Funding
Interest - ITC $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Total $2,918,470.00| $2,624,822.40| $2,515,618.00 $0.00 $0.00| $8,058,910.40

Funding From Other Sources - Financial Details

Funding From Other Sources - Organisational Details

=

Activity Comments
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Activity Status
Submitted

PHN Comments

Subject

Description

Commented By

Date Created

Comments from the Department

Comment

Date Created
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E ITC - 170202 - Culturally competent mainstream services

‘ Activity Metadata

Applicable Schedule *

Integrated Team Care

Activity Prefix *

ITC

Activity Number *

170202

Activity Title *

Culturally competent mainstream services
Existing, Modified or New Activity *
Modified

Activity Priorities and Description

Program Key Priority Area *
Aboriginal and Torres Strait Islander Health

Other Program Key Priority Area Description

Aim of Activity *

Improve access to culturally appropriate mainstream primary care services (including but not limited to general practice, allied
health, and specialists) for Aboriginal and Torres Strait Islander people.

Description of Activity *

The PHN will continue to

e coordinate, including contracting cultural educators, to provide face to face cultural awareness training across the region
e provide a regular forum to support collaboration and consultation between the PHN and ITC service providers and staff to
support ongoing high-quality care and efficient, effective and appropriate services

e Support Reconciliation Action Plan (RAP) consultations and development across the PHN region with third parties

Needs Assessment Priorities *

Needs Assessment
2021-24 Health Needs Assessment

Priorities
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Priority Page reference
Workforce 147

System Integration and Collaboration 149

Aboriginal and Torres Strait Islander health 79

Activity Demographics

Target Population Cohort
Aboriginal and Torres Strait Islander health care organisations and service providers

In Scope AOD Treatment Type *
Indigenous Specific *

Indigenous Specific Comments

Coverage
Whole Region

Yes

Activity Consultation and Collaboration

Consultation

ACCHOs

Hospital and Health Service

General practice

Allied and primary health care providers
Clinical and community advisory councils
Local and state government

NGOs

Carer groups

Human and social services sector

Collaboration

Hospital and Health Service

Allied and primary health care providers
Local and state government

Peak bodies

ACCHOs
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Clinical and community councils

_ . . 0 . .
Activity Milestone Details/Duration

Activity Start Date
29/06/2019

Activity End Date
28/06/2025

Service Delivery Start Date
01/07/2019

Service Delivery End Date
30/06/2025

Other Relevant Milestones

DoHAC has confirmed Program extension to 30 June 2025.

Activity Commissioning

Please identify your intended procurement approach for commissioning services under this activity:

Not Yet Known: Yes

Continuing Service Provider / Contract Extension: Yes
Direct Engagement: No

Open Tender: No

Expression Of Interest (EOI): No

Other Approach (please provide details): No

Is this activity being co-designed?
Yes

Is this activity the result of a previous co-design process?

Yes

Do you plan to implement this Activity using co-commissioning or joint-commissioning arrangements?
No

Has this activity previously been co-commissioned or joint-commissioned?

No

Decommissioning
No

Decommissioning details?
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Co-design or co-commissioning comments

T,
"Q Activity Planned Expenditure
Planned Expenditure
Funding FY 22 23 FY 2324 FY 24 25 FY 25 26 FY 26 27
Stream
Interest - ITC $0.00 $0.00 $0.00 $0.00 $0.00
Integrated $431,665.02 $777,332.08 $534,820.41 $0.00 $0.00
Team Care
Funding
Totals
Funding Stream FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 Total
Interest - ITC $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Integrated Team $431,665.02| $777,332.08| $534,820.41 $0.00 $0.00( $1,743,817.51
Care Funding
Total $431,665.02| $777,332.08| $534,820.41 $0.00 $0.00( $1,743,817.51
Funding From Other Sources - Financial Details
Funding From Other Sources - Organisational Details
EJ\J. Activity Comments
Activity Status
Submitted
PHN Comments
Subject Description Commented By Date Created

Comments from the Department

Comment

Date Created
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ITC-Op - 170101 - ITC Operational

‘ Activity Metadata

Applicable Schedule *

Integrated Team Care

Activity Prefix *

ITC-Op

Activity Number *

170101

Activity Title *

ITC Operational

Existing, Modified or New Activity *
Existing

Activity Priorities and Description

Program Key Priority Area *

Other Program Key Priority Area Description
Aim of Activity *

Description of Activity *

Needs Assessment Priorities *

Needs Assessment

Priorities

Page 10 of 13



Activity Demographics

Target Population Cohort
In Scope AOD Treatment Type *
Indigenous Specific *

Indigenous Specific Comments

Coverage
Whole Region

Activity Consultation and Collaboration

Consultation

Collaboration

_ . . . . .
Activity Milestone Details/Duration

Activity Start Date
Activity End Date

Service Delivery Start Date
Service Delivery End Date

Other Relevant Milestones
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Activity Commissioning

Please identify your intended procurement approach for commissioning services under this activity:

Not Yet Known: No
Continuing Service Provider / Contract Extension: No

Direct Engagement: No

Open Tender: No

Expression Of Interest (EOI): No
Other Approach (please provide details): No

Is this activity being co-designed?

Is this activity the result of a previous co-design process?

Do you plan to implement this Activity using co-commissioning or joint-commissioning arrangements?

Has this activity previously been co-commissioned or joint-commissioned?

Decommissioning

Decommissioning details?

Co-design or co-commissioning comments

2

Planned Expenditure

Activity Planned Expenditure

A FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27
Stream

Interest - ITC $0.00 $0.00 $0.00 $0.00 $0.00
ITC $252,498.16|  $256,285.52|  $265,255.51 $0.00 $0.00
Operational

Page 12 of 13



Totals

Funding Stream FY 22 23 FY 23 24 FY 24 25 FY 25 26 FY 26 27 Total
Interest - ITC $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
ITC Operational $252,498.16| $256,285.52| $265,255.51 $0.00 $0.00( $774,039.19
Total $252,498.16| $256,285.52| $265,255.51 $0.00 $0.00( $774,039.19
Funding From Other Sources - Financial Details
Funding From Other Sources - Organisational Details
Ef\/' Activity Comments
Activity Status
Submitted
PHN Comments
Subject Description Commented By Date Created

Comments from the Department

Comment

Date Created

Page 13 of 13




