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NOT FOR FURTHER DISTRIBUTION 
 

This information is being made available to you in accordance with section 
61(7) of the Therapeutic Goods Act 1989 for the purpose of alerting recipients to 
a recall and other market actions conducted under the Uniform Recall 
Procedure for Therapeutic Goods (URPTG) Version 2.2, December 2019. 
 
As this document may contain commercially sensitive information, please 
safeguard the contents and do not distribute to third parties. 

 
Customer list for recall action RC-2022-RN-01425-1   

 
The below customer listing has been provided by the Sponsor to the TGA. 
 
SUMMARY:  92 facilities nationally and 406 private individuals    
 
SPONSOR: Aidacare Pty Ltd 
 

State Customer Name Suburb 
ACT Leef - Fyshwick Fyshwick 
NSW Exsel Pacific Pty Ltd Alexandria 
 Broken Hill Village Home Health Care Broken Hill 
 Baptist Community Services Cowra 
 Bankstown City Aged Care Fairfield East 
 Private Individual Glenorie 
 Good Price Pharmacy Warehouse Grafton 
 Comfort Home Care Greenacre 
 St Vincent's Care Services Heathcote 
 Safety & Mobility Pty Ltd Hornsby 
 Newcastle Mobility Islington 
 Uniting Care Orange Orange 
 Tamworth Discount Drug Store Tamworth 
 Manning Mobility and Healthcare Taree 
 The Watercomfort Company Taren Point 
 All Ages Podiatry & Mobility Toukley 
 Nth Degree Care Turramurra 
 Gold Coast Mobility Tweed Heads 
NT Keep Moving Pty Ltd - Acute Berrimah  

Premier Fintech Pty Ltd Winnellie 
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QLD Sunnycare Alderley 
 Rapid Medical Supplies Arundel 
 The Wesley Pharmacy Auchenflower 
 Amcal Chemist - Ayr Ayr 
 Elan Medical Supplies Beenleigh 
 Giant Chemist Harbour Town Biggera Waters 
 Bribie Medical Equipment Hire & Sales Bongaree 
 Institute Of Urban Indigenous Health Brendale 
 Friendly Society Pharmacy Bundaberg 
 Qld Rehab Equipment Bundaberg 
 Regional Rehab & Mobility Bundaberg Bundaberg 
 Burleigh Town Chempro Burleigh 
 Chempro Chemist Caloundra Caloundra 
 Malouf Group (RHC) Cleveland 
 Sunnycare Durack 
 Exsel Pacific Pty Ltd Eagle Farm 
 Gympie Friendly Society Gympie 
 Brodribb Home Harristown 
 Cincotta Discount Chemist Indooroopilly 
 Friendly Care Pharmacy - Booval Ipswich 
 Kenmore Central Chempro Chemist Kenmore 
 Terry White Chemmart - Keperra Keperra 
 Little Mountain Aged Care Service Little Mountain 
 Malouf Group (RHC) - Mt Pleasant Mt Pleasant 
 Nambour Plaza Chemmart Pharmacy Nambour 
 Health And Wellness - Discount Drug Store North Mackay 
 MZ Mobility Pty Ltd Ormiston 
 CQ Mobility - Afs Park Avenue 
 Bolton Clarke - Carrington RAC Parkinson 
 Robina Good Price Pharmacy Robina 
 The Mobility Aid Shop Robina 
 Sapphire Living South Mackay 
 Adaptive Southport 
 Adaptive Equipment Southport 
 Terry White Chemmart - Sunnybank Sunnybank 
 Finlandia Village Thornlands 
 Friendlies Mobility & Independent Living Toowoomba 
 Warwick Friendly Society Dispensary Warwick 
 Chempro Pharmacy - Wynnum Plaza Wynnum West 
SA Homecare Equipment Services Beverley 
 Independent Living & Mobility Keswick 
 Riverland Mobility Equipment Loxton 
 SYP Motors Minlaton 
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SA Mobility SA Nuriootpa 
Cont. Rembrandt Living Oaklands Park 
 Mobility And Wellness Pooraka 
 Respirico Port Pirie 
 Southern Cross Care McCracken Views Victor Harbor 
 Wallaroo Hospital CHSA Wallaroo 
 Woodside Pharmacy Pty Ltd Woodside 
TAS Huon Eldercare (Tas) Cygnet 
 Uniting Agewell Strathdevon Devonport 
 Huon Eldercare (Tas) Howden 
 Southern Cross Home Care Northwest Sheffield 
VIC Love Your Life Mobility Campbellfield 
 Restora Healthcare Pty. Ltd Cheltenham 
 Platinum Health Supplies Epping 
 Doability Flemington 
 Medimart Frankston Frankston 
 Able Living Group Pty Ltd Heidelberg West 
 Action Aids Australia - Horsham Horsham 
 Cabrini Health Ltd -VHHE Mobile Repairs Mount Waverley 
 Back To Sleep Balwyn Pty Ltd Oakleigh 
 Rehab Hire Port Melbourne 
 Astec Equipment Services Ltd Redan 
 Access Rehabilitation Equipment Sale 
 Acco Wellbeing Pty Ltd Springvale 
 Medico Supply Pty. Ltd. Truganina 
 Villa Maria Wantirna Yackandandah 
WA Daily Living Products Bayswater  

Eaton Community Pharmacy Eaton  
4 Healthcare Pty Ltd Landsdale 
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