
Resident requires 
transfer to hospital or 

appointment

Use new Yellow Envelope to
compile clinical information

for handover

Receive Yellow Envelope and
transfer with resident

Receive and review the
Yellow Envelope

Use existing Yellow Envelope to
compile clinical information

for handover

Receive Yellow Envelope and
transfer with resident

Receive and review the
Yellow Envelope

Resident returned to
care of RACF

Secure Yellow Envelope to 
Patient Chart

Yellow Envelope clinical information �owchart: Existing Resident Transfer

Transfer setting of care Transfer setting of careCare
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Patient discharging to 
RACF

Use new Yellow Envelope to
compile clinical information

for handover

Receive Yellow Envelope and
transfer with resident

Receive and review the
Yellow Envelope

Resident in care of 
RACF

Yellow Envelope clinical information �owchart: New Resident from Hospital

Transfer setting of careCare
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